Coordinated Intake Workflow and Referral ProcessStreet Outreach

Permanent Supportive Housing
SPDAT Score
8+

Permanent Supportive Housing
 SPDAT Score
9+

PSH Programs Long
Term Supports


Household presents at Shelter
VI-SPDAT Completed w/in last 6 months
Yes
No
VI SPDAT scores for RRH or PSH
No
Yes
Full SPDAT completed entered into HMIS
Affordable Housing
SPDAT Score
0-3
Affordable Housing
SPDAT Score
0-3
Rapid Re-housing
SPDAT Score
4-7
Rapid Re-Housing
SPDAT Score
4-8
Information and Referral HARA
TH Program
Short to Medium
Term Supports


RCO 
Single Men
RR Males/Females
Family RR CH Only


URR
Victims of DV
TH and RR


Emmaus House Single Women
TH Only


CRM
Single M/W
Families


RCO 
PSH CH only M/F
Family PSH
CH families only

Household presents to 
HARA
VI SPDAT scores for RRH or PSH (4 -7 RR; 8+ PSH) more)

[bookmark: _GoBack]SSee Insert Page 11 of Policy for Veterans
Please Note that SPDAT Scores are recommendations for appropriate housing placement.  However, please use what housing is available to serve the households/clients with the most need. Refer to Policy 313 for more comprehensive guidance on Coordinated Entry
URR
Victims of DV Only
TH and RR


Full SPDAT by service provider
Household Referred for Services Based on SPDAT score/acuity
M-V Homeless  Ed Coordinator


VI SPDAT completed at INTAKE and entered into HMIS
No
Information and Referral
Prevention
Imminent loss of housing – Provide financial assistance or referral

Eviction:  Refer to Appropriate Housing/Shelter/ Motel

SCCMH
PSH M/F/Families/ Veterans and DV
w/Mental Health or
Substance Abuse


Mustard Seed
PSH Single W
PSH Families W/C


SCYPC TH
M/F 12-17 yo
M/F 17-20 yo
Pregnant teens/kids Father/kids  17-21 yo
RRH
18-24 yo
Emmaus House CH Single Women


Emmaus House Single Women
TH Only


URR
PSH Victims of DV Only


Permanent Supportive Housing
SPDAT Score
40-60

Permanent Supportive Housing
 SPDAT Score
54-80

PSH Programs Long
Term Supports


VI-SPDAT Completed w/in last 3 months
Yes
Yes
Full SPDAT completed entered into HMIS
Affordable Housing
SPDAT Score
0-19 
Affordable Housing
SPDAT Score
0-19
Rapid Re-housing
SPDAT Score
20-39
Rapid Re-Housing
SPDAT Score
27-53
Information and Referral HARA
TH Program
Short to Medium
Term Supports


RCO 
Single Men
RR Males/Females
Family RR CH Only


Emmaus House Single Women
TH Only


CRM
Single M/W
Families



